
 Budget-friendly plans

 Fast turnaround

 Fully-managed end-to-end solutions

 Improve support options and SLAs

 Infrastructure on-demand

 Latest products on-demand

 “Need” focused over product focused

 No infrastructure investment

 Onsite assessment

 Remove demand on internal 
resources

 Scalable, flexible services

 Advanced security features

 Calendar, sharing and scheduling

 Certified Microsoft professionals

 Cloud-based messaging

 Desktop sharing and conferencing

 End–to–end Managed Service

 Flexible and scalable services

 Instant messaging

 Latest Microsoft products and tools

 Microsoft Enchange

 Microsoft Lync

 Microsoft Sharepoint

 Mobile device compatibility

 Proactive 24/7/365 support

 Sophisticated archiving

MANAGED MESSAGING Services Vol. 3

Call
Email
Web

: +1 905 593 1050
: talktous@supraits.com
: www.supraits.com

WHAT’S THE

PROBLEM
WHAT YOU

NEED
We collaborate as partners
to understand a business,
its needs and wants. We then 
provide a solution that 
offeres seamless scalability 
as the company grows and 
needs evolve. 

We provide everything from cloud 
services to custom–designed solutions 
to answer the unique requirements of 
your business.

Supra delivers

WHAT WE

DO
Having an effective, reliable 
and secure email system is
a basic but essential tool
for everyday business
communication. It connects 
staff and clients, it enables
collaboration and sharing
of data and assets. 

And yet the pace of change – from the 
tools, applications and mobile devices 
used within a company, to evolving 
technology and threats from the outside 
world – can be ferocious. As file sizes
and data usage soar, staying up–to–date 
and managing information can be an 
overwhelming, costly and time-
consuming challenge for internal
resources and budgets alike.

The Problem

Supra ITS offers managed 
email and messaging 
services for customers in 
Canada, the United States, 
Europe and Asia, investing 
strongly in a ‘service-first’ 
approach.

From the first conversation, through 
deployment and management, the 
Manage Messaging stretegy should  
deliver and support the services that
add tangible value to your business.

Expect

 9–5 support limitations

 Demand on internal resources

 Hard to scale up/down

 Legacy systems commitments

 New technology skill gaps

 Ongoing, unpredictable
maintenance costs

 Security vulnerabilities

 Up-front capital expense

CLOUD-BASED EMAIL SERVICES
Many companies are assessing and moving towards a 
cloud-based email solution. From superior protection 
against malware to the latest compliance and archiving 
functionality, our messaging  service are available with 
manageable, low-cost monthly fees. Our investment in 
N1-class Canadian-based datacentres guarantees the 
quality, reliability and security of your business.

 $0 cost of entry

 $0 infrastructure costs

 $0 maintenance fees 

 Simple management process

 Superior archiving

Major benefits of cloud-based email

 Performance reliability 

 Robust security

 Latest systems

 Certified 24/7/365 support 



In today’s business, when we talk about messaging systems,
we mean email. It’s our major communication platform and the 
vehicle for communication between individuals across enterprise 
organizations and companies. At its best, a messaging platform 
helps us deliver and share information, stay organized and on 
time, and move business forward.  

At its worst, a communication system can slow down users and stretch our networks, 
storage and systems, while leaving an open door to viruses and malware from the outside 
world. Supra ITS offers customers affordable, secure and feature-rich Managed Messaging 
Services that streamline the technology environment and lower costs.

IN FOCUS

Managed messaging 
service gives efficiency, 
speed and organization 
to a company’s email and 
communication systems. 
This is the result of
creating a secure ,
effective user experience 
and service with robust, 
integrated IT systems
and infrastructure.
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